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2010 Highlights

Number of full-time,  
seasonal and temporary 

employees worldwide

Total hours of  
employee training, up from  

1 million hours in 2009

Average tenure  
of AB InBev employees

8.8
years

114
thousand

1.6
million

Promoting learning and talent development, providing a safe work 
environment, and helping to ensure that our business is conducted 

with integrity fuel our social responsibility work.

It takes great people to build a great company. That’s why we focus on attracting and retaining 	
the best talent. Our approach is to enhance our people’s skills and potential through education 
and training, competitive compensation and a culture of ownership that rewards people for 
taking responsibility and producing results. Our ownership culture unites our people, providing 
the energy, commitment and alignment needed to pursue our dream — to be the Best Beer 
Company in a Better World.

Having the right people in the right roles at the right time — aligned through a clear goal-
setting and rewards process — improves productivity and enables us to continue to invest in 	
our business and strengthen our social responsibility initiatives.

 People 
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(PSOR\HHV�SDUWLFLSDWHG�LQ�RXU�Š&RQVXPHU�&RQQHFWLRQVš�DGYDQFHG�
PDUNHWLQJ�SURJUDP�DW�6WDQIRUG�8QLYHUVLW\�

'iverVity 

.eys to our Fontinued suFFess inFlude the uniTue EaFkJrounds� 

perspeFtiYes and e[perienFes oI our employees� 2ur Fommitment to 

eTual employment opportunity� diYersity and inFlusion Eoth helps 

make our Fompany a Jreat plaFe to work and is a deƮninJ Yalue that 

Juides our relationships with Fustomers and the Fommunities we 

serYe� %y treatinJ all people with respeFt and YaluinJ our diƬerenFes� 

we Fan reaFh our Iullest potential�

$s a leadinJ international Eusiness� we are Fommitted to ensurinJ 

that employment and Fareer deYelopment opportunities are made 

aYailaEle to people without reJard to raFe� Folor� reliJion� disaEility� 

se[ual orientation or Freed Ŝ a Fommitment that is hiJhliJhted in 

our employment reJulations� &ode oI %usiness &onduFt and our 

Fommitment to the 8nited 1ations *loEal &ompaFt�

$t the end oI ����� we employed ������� Iull�time� seasonal and 

temporary employees worldwide� 2I the Iull�time employees�  

����bperFent were Iemale and ����bperFent male� 7he aYeraJe 

employee aJe was ���� years old� 7he aYeraJe lenJth oI serYiFe was 

��� years� $Eout ��bperFent oI employees worked in Elue�Follar MoEs� 

while ��bperFent worked in white�Follar MoEs�

7o Iurther our Fommitment to diYersity and support the FompanyŞs 

Eusiness oEMeFtiYes in the 8nited 6tates� we estaElished (mployee 

5esourFe *roups �(5*s�� whiFh proYide eduFation� awareness� and 

proIessional Jrowth and deYelopment opportunities Ior employees� 

7he Jroups inFlude�

 D&reatinJ 5eal 2pportunities Ior :omenŞs 1etworkinJ �&52:1� Ŝ 

:omenŞs (5*� 

 D+ispaniF and /atino �+o/a� Ŝ +ispaniF and /atino (5*� 

 D%laFk /eaders $FhieYinJ DiYersity throuJh (nJaJement 

�%/$D(� Ŝ $IriFan $meriFan (5*� 

 D$sian 3aFiƮF ,slander �3$&�$6,$� Ŝ $sian and 3aFiƮF ,slander (5*� 

 D(mployee $llianFe *roup oI /eadership and (nJaJement 

�($*/(� Ŝ *ay� /esEian� %ise[ual� 7ransJender and )riends (5*� 

 D+ome %rewers (5* Ŝ (mployees who enMoy makinJ their  

own Eeer�

 D&ommunity $Ftion 3roMeFt �&$3� Ŝ &ommunity 6erYiFe (5*�

7raiQiQJ aQG 2SSortXQitieV 

7o attraFt the Eest talent� we reFruit Jraduates throuJh our *loEal 

0anaJement 7rainee proJram Irom top uniYersities around the 

world� Ior a demandinJ ���month paid traininJ proJram that 

e[poses partiFipants to a wide ranJe oI Fompany operations� ,n ����� 

the proJram attraFted appliFations Irom more than ������� 

students� $Iter the traininJ� Fandidates Jo on to Iull�time positions 

within our JloEal orJani]ation� 6inFe its inFeption in %ra]il in ����� 

nearly ����� trainees around the world haYe Fome throuJh the 

proJram� many oI whom are now senior $%b,n%eY e[eFutiYes�

7o Ioster e[FellenFe and proIessionalism in our people� we haYe 

estaElished ŠEranFhesš oI $%b,n%eY 8niYersity in eaFh oI our 

JeoJraphiF ]ones� 7he proJram IoFuses on leadership� method  

and IunFtional learninJ� 

0emEers oI our e[eFutiYe team also partiFipate in proJrams 

deYeloped in partnership with leadinJ aFademiF institutions� 

inFludinJ +arYard 8niYersity� 6tanIord 8niYersity and 1orthwestern 

8niYersity� to hone their aEilities� %eFause oI the proJramsŞ JloEal 

reaFh� we haYe Eeen aFknowledJed e[ternally� $%b,n%eY was 

reFoJni]ed in &hina as Š%est (mployerš and Š%est &ompany Ior 

DeYelopinJ 7alentš Ey Training Magazine� and we reFeiYed the ���� 

&hina 7alent 0anaJement $ward Irom the Magazine of Human 

Capital Management�

Ʒƻ %((5�	�$�%(77(5�:25/'
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2XU�*OREDO�0DQDJHPHQW�7UDLQHH�SURJUDP�DWWUDFWV�WDOHQW�IURP�WRS�
XQLYHUVLWLHV�DURXQG�WKH�ZRUOG�IRU�D�GHPDQGLQJ�10�PRQWK��

SDLG�WUDLQLQJ�SURJUDP�WKDW�H[SRVHV�SDUWLFLSDQWV�WR�D�ZLGH�UDQJH��
RI�FRPSDQ\�RSHUDWLRQV�

,n %ra]il� more than ������ people haYe reFeiYed traininJ throuJh 

��� Fourses Ŝ addinJ almost ������ hours in Eoth Flassroom  

and online modules� 0ore than ����� people went throuJh 

leadership traininJ� )or ����� inYestment in %ra]ilŞs traininJ proJrams 

was ��bperFent Jreater than in ����� )or this and other reasons� our 

Eusiness in %ra]il was ranked amonJ the Eest Fompanies in talent 

manaJement Ey the Você S/A Ŝ Exame� the Iourth year in a row the 

Fompany plaFed within the surYeyŞs top rankinJ�

&areer $GvaQFePeQt aQG (QJaJePeQt 

7o deliYer superior results� it is neFessary to measure and traFk 

perIormanFe eƬeFtiYely� 2ne oI our most important tools is the 

2rJani]ation and 3eople 5eYiew �235�� whiFh is supported Ey an 

automated system that maintains data on the skills� Fredentials and 

aFhieYements oI some ������ manaJers aFross the Fompany� 

:hile 235 is used to reFord the results oI perIormanFe eYaluations� 

its Jreater Yalue is the aEility to identiIy employees with the speFiƮF 

skills reTuired Ior Yarious MoEs and assiJnments� inFludinJ key 

IunFtional skills� eduFational EaFkJrounds or lanJuaJe proƮFienFy� 

:ith this FapaEility� we Fan promote people to inFreasinJly 

responsiEle positions JloEally� 7his not only serYes the FompanyŞs 

needs� Eut also estaElishes Flearly deƮned Fareer opportunities Ior 

our people� 2I our total Iull�time eTuiYalent employees� ��bperFent 

reFeiYe reJular perIormanFe and Fareer deYelopment reYiews� with 

���bperFent oI white�Follar employees reFeiYinJ reYiews�

7o sustain our Fulture and proJress� we FonduFt an annual FyFle  

oI team meetinJs to make sure all our FolleaJues understand our 

Joals and are Iully enJaJed in meetinJ them� 7he meetinJs JiYe 

manaJement the opportunity to hear employee suJJestions aEout 

ways we Fan improYe�

2ZQHUVKLS DQG 3HUIRUPDQFH 

2ur ownership Fulture is Eased on the prinFiple that our people  

must Ee responsiEle and aFFountaEle Ior our results� 7o support this 

Fulture� we set perIormanFe tarJets and haYe a Fompensation model 

Eased on aFFountaEility� (mployees haYe the opportunity to  

earn siJniƮFant YariaEle Fompensation �in addition to Ease 

Fompensation�� when they aFhieYe Flearly deƮned stretFh tarJets�

:ith a Flear road map Ior the suFFess oI eaFh person within the 

orJani]ation� and a system that rewards Jreat perIormanFe� we tend 

to attraFt amEitious people who relish a FhallenJinJ and merit�

Eased enYironment�

$QKHXVHU�%XVFK ,Q%HY 8QLYHUVLW\

,n ����� our employees aFross all ]ones partiFipated in a FomEined 

total oI more than ���bmillion hours oI traininJ� up Irom �bmillion 

hours oI traininJ in the preYious year� 7his was an aYeraJe oI aEout 

ƮYe hours per employee�

$ll traininJ and deYelopment proJrams are desiJned to proYide 

strateJiF direFtion� struFture and FonsistenFy aFross the Fompany as 

part oI Anheuser-Busch InBev University� whiFh is orJani]ed under 

three pillars oI learninJ�

 D/HDGHUVKLS DQG &XOWXUH proJrams that inFlude Executive 

Education� Senior Leadership Convention; Leadership, Performance and 

Change; and Owners@ABInBev initiatiYes�

 D)XQFWLRQDO proJrams that proYide know�how and teFhniFal skills 

Ior all FritiFal roles� as well as ways to share and implement Eest 

praFtiFes� 7his traininJ inFludes mappinJ FritiFal FompetenFies� 

enhanFinJ on�the�MoE traininJ� and EenFhmarkinJ teFhniFal and 

operatinJ aEilities to Juarantee that Eoth FolleFtiYe and 

indiYidual tarJets are aFhieYed� ([amples inFlude our 6upply 

$Fademy Ior Erewery manaJers and our Š0arketinJ $Fademy�š 

whiFh inFludes an adYanFed marketinJ proJram�

ƷƼ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ
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6HQLRU�OHDGHUV�DWWHQGHG�RXU�DGYDQFHG�PDUNHWLQJ�SURJUDP�DW�
1RUWKZHVWHUQ�8QLYHUVLW\ŞV�.HOORJJ�6FKRRO�RI�0DQDJHPHQW�

*XVWDYR�7URLD��9LFH�3UHVLGHQW��6XSSO\��RI�RXU�/DWLQ�$PHULFD�
6RXWKb=RQH��SDUWLFLSDWHG�LQ�WKH�6WHOOD�$UWRLV�:RUOG�'UDXJKW�0DVWHUV�

FRPSHWLWLRQ�DPRQJ�DWWHQGHHV�DW�WKH��010�6HQLRU�/HDGHUVKLS�
&RQYHQWLRQ�LQ�6KDQJKDL��

2Xr lateVt ePSloyee VXrvey VKoZeG aQ 
ePSloyee eQJaJePeQt iQGe[ oI 

��bSerFeQt� XS IroP ��bSerFeQt iQ ����

���

 D0HWKRG systematiF traininJ that instills and Fonsolidates 

manaJement praFtiFes and tools �routine manaJement� tarJet 

settinJ and proElem solYinJ�� and proYides our people with 

adYanFed skills in their IunFtional areas� suFh as marketinJ� sales 

and Erewery manaJement�

(PSloyee (QJaJePeQt 

$FFordinJ to employee studies� peopleŞs enJaJement with their 

work Ŝ and their assessment oI the siJniƮFanFe oI their 

FontriEution Ŝ has Jreat meaninJ to them� eYen aEoYe and 

Eeyond Fompensation�

:e enJaJe employees throuJh an annual FyFle oI reJular� Iormali]ed 

FommuniFation and IeedEaFk� 7his FommuniFation helps us assess 

their understandinJ oI the FompanyŞs Joals� and their enJaJement 

with meetinJ them� %ut perhaps most important� our manaJement 

uses the opportunity to hear employee suJJestions on these eƬorts� 

so we Fan deYelop aFtion plans on the issues that matter to them�

2ur latest employee opinion surYey� Farried out in DeFemEer ����� 

shows an employee enJaJement inde[ oI ��bperFent� up Irom  

�����bperFent in ����� 7he ���� data is Eased on responses  

Irom ������ employees� Fomposed oI ������ white�Follar 

employees and ������ Elue�Follar employees� aFross all ]ones� 

ƸƳ %((5�	�$�%(77(5�:25/'
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We have had 1,200 global  
management trainees since the 

program began in 1990.

1,200We hosted our 2010 class of global management trainees in St. Louis for 
their induction session into the company.
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1XPber oI /7, Global

1ote� ���� data represents an adMustment due to /7,s late in the 
year that had not Eeen aFFounted Ior in last yearŞs reportinJ�
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)reTXeQFy Rate Global �/7, per ��������� worked hours�

1ote� ���� data was preYiously reported inForreFtly as ����

+ealtK 	 SaIety 

6DIHW\ Ŝ 7KH +LJKHVW 3ULRULW\ 

2ur aEility to aYoid inMuries and saYe liYes is the most important thinJ 

we oƬer our employees and their Iamilies� 7o emphasi]e saIety as our 

hiJhest priority� in ����� we reYiewed and updated our *loEal +ealth 

and 6aIety 3oliFy and reissued it to all ]ones and IunFtions� 

,n ����� lost�time inMuries in the 6upply IunFtion were reduFed Ey 

��bperFent Irom ���� and haYe deFlined ��bperFent sinFe �����  

and we e[panded our health and saIety IoFus Eeyond our Erewery 

employees to inFlude sales and distriEution teams�

6DIHW\ 6\VWHPV DQG 2UJDQL]DWLRQ

:ith a saIety Fulture IoFused on openness and eƬeFtiYe reportinJ� 

as well as appropriate EehaYior� praFtiFes and proFedures� our sites  

are responsiEle Ior implementinJ our JloEal +ealth 	 6aIety poliFies 

as part oI our 6upply VPO manaJement system� $ similar JloEal 

approaFh has Eeen initiated to implement saIety in the e[FellenFe 

proJrams oI the other areas� suFh as 6ales and 6eFond 7ier /oJistiFs

2n a JloEal leYel� usinJ a rewards system Eased on meetinJ speFiƮF 

saIety tarJets set eaFh year� our VPO JloEal manaJement and auditinJ 

system links saIety perIormanFe and proJram implementation at our 

IaFilities to the annual site�perIormanFe eYaluation�

,n ����� we enhanFed our saIety orJani]ation to strenJthen 

ownership and IoFus� 7he JloEal 6aIety DireFtor reports to the 6upply 

7eFhniFal YiFe president� and a ]one saIety orJani]ation is IunFtional 

in eYery ]one� 7hese ]one orJani]ations are responsiEle Ior supportinJ 

the IaFilities to implement saIety poliFies and play an important role  

in the oYerall improYement oI our saIety perIormanFe� $t the IaFility 

leYel� a saIety manaJer� reportinJ to the plant manaJer� supports  

the manaJement and workIorFe in runninJ the operations saIely�

6DIHW\ )LUVW 3URJUDP

4uarterly� eaFh ]one IoFuses on a speFiƮF saIety topiF to help raise 

saIety awareness and promote saIe EehaYiors throuJhout our plants� 

6DIHW\ &RPPLWWHHV

7hese Fommittees are a leJal reTuirement in many Fountries�  

and are mandatory in all our IaFilities� Iormali]inJ an onJoinJ 

dialoJue Eetween the Fompany and employee representatiYes�  

7he Fommittees FonFentrate on eliminatinJ unsaIe Fonditions� 

identiIyinJ improYements� reYiewinJ aFFidents and ensurinJ 

eƬeFtiYe FommuniFation�

+D]DUG DQG ,QFLGHQW 5HSRUWLQJ

7he IaFilities that implement the VPO saIety initiatiYes IoFus on 

ha]ard and inFident reportinJ and risk assessments� not Must aFFident 

reportinJ� ,n ���� our employees reported nearly ������� potential 

ha]ards FoYerinJ Eoth Fonditions and EehaYiors� %y eliminatinJ 

these ha]ards� we are aEle to reduFe the inFidents and aFFidents�

6DIHW\ $OHUWV

7o improYe our oYerall response to saIety proElems� we share 

inIormation on inFidents and aFFidents throuJh 6aIety $lerts that 

desFriEe the eYent and the preYentiYe measures that haYe Eeen 

implemented� 2ther IaFilities must then apply the same preYentiYe 

measures� iI appliFaEle�

SaIety 7raiQiQJ

6aIety traininJ reTuirements Ior our employees and FontraFtors are 

emEedded in the VPO 6aIety 3illar� while the orJani]ational aspeFts 

are FoYered in the VPO 3eople 3illar� 

2ne oI the main tasks oI the *loEal and =one 6aIety IunFtions is to 

proYide the appropriate traininJ to the diƬerent IunFtions� saIety is 

an inteJral part oI our traininJ proJrams Ior %rewery 2perations 

DireFtors and %rewery 0anaJers�

,n -une ����� we held a JloEal enYironmental and saIety meetinJ at 

our 1ewark� 1-� Erewery� =one enYironment and saIety manaJers 

attended� alonJ with key Jroups Irom throuJhout the Fompany� 7he 

JatherinJ enaEled the manaJers to disFuss the saIety perIormanFe  

oI the ]ones and new deYelopments in the saIety Ʈeld� 7his was the 

Ʈrst time that the 8nited 6tates Ereweries partiFipated� sharinJ suFh 

ƸƵ %((5�	�$�%(77(5�:25/'
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Severity Rate Global Days lost per million hours worked
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thinJs as their saIety manual� handlinJ proJrams� EehaYioral saIety 

proJrams and traininJ praFtiFes� ,n addition to the JloEal FonIerenFe� 

our si[ JeoJraphiF ]ones orJani]ed =one 6aIety :orkshops� where 

they Jathered plant 6aIety (nJineers to Erainstorm improYement 

opportunities and share Jood saIety praFtiFes�

6DIHW\ 'D\V 

7he Ʈrst Fompanywide Safety Days Ŝ initially launFhed in :estern� 

&entral and (astern (urope in ���� Ŝ took plaFe in ���� in all our 

IaFilities� DurinJ Safety Days, produFtion is stopped and all operators 

are inYolYed in workshops and traininJ IoFused on improYinJ saIety 

EehaYior and awareness� 

SaIety 3erIorPaQFe�

)DWDOLWLHV

1o Iatal aFFidents oFFurred in our IaFilities in ����� :e EelieYe the 

siJniƮFant steps we are takinJ to improYe and maintain eƬeFtiYe 

saIety manaJement Ŝ inFludinJ the sharinJ oI Eest praFtiFes Ŝ haYe 

helped preYent and aYoid suFh traJiF eYents this year�

8nIortunately� two work�related traƱF aFFidents in 6upply resulted 

in two Iatalities� one employee in 5ussia� and one FontraFted truFk 

driYer in the 8nited 6tates� 2utside oI our 6upply orJani]ation� two 

6ales representatiYes were inYolYed in Iatal traƱF aFFidents in 

5ussia and %ra]il� and one FontraFtor truFk driYer died in a traƱF 

aFFident inb%ra]il�

/oVt�7iPe ,QMXrieV�)reTXeQFy Rate

:e use the numEer oI lost�time inMuries �/7,� as our key perIormanFe 

indiFator �.3,� to measure the saIety perIormanFe oI our Fompany 

and at the indiYidual IaFilities� 7hanks to our VPO saIety protoFols and 

other initiatiYes� the numEer oI /7,s deFreased ��bperFent sinFe ���� 

and ��bperFent Irom ���� to ����� inFludinJ temporary and 

seasonal workers� 

,n the $sia 3aFiƮF =one� the deFline was ��bperFent Irom ���� to 

���� and ��bperFent Irom ���� to ����� 6imilar dramatiF /7, 

improYements were Iound in :estern (urope ���bperFent deFline 

sinFe ����� ��bperFent deFline Irom ����� and &entral 	 (astern 

(urope ���bperFent deFline sinFe ����� ��bperFent deFline Irom 

������ ,n our /atin $meriFa 6outh =one� /7,s deFreased ��bperFent 

sinFe ���� and ��bperFent Irom ���� to ����� :hile our 1orth 

$meriFan IaFilities reJistered no FhanJe in /7,s Eetween ���� and 

����� /7,s haYe deFreased ��bperFent sinFe ����� ,n our /atin 

$meriFan 1orth =one� /7,s deFreased ��bperFent sinFe ���� and 

�bperFent Irom ���� to �����

DurinJ ����� we had �� IaFilities that reForded no /7,s� �� oI whiFh 

had Jone three years or lonJer with no /7,s reForded�

&ontraFtor /7,s are reForded separately� and in ����� �� FontraFtors 

suƬered /7,s at our plants� a ��bperFent deFline Irom ����� 

,n ����� we will roll out new elements in our 6upply VPO 6aIety pillar 

and updated saIety Tuestionnaire� with a IoFus on saIety monitorinJ� 

EehaYioral saIety and workplaFe transport� :e haYe set a ��bperFent 

/7, reduFtion tarJet Ior �����

,n our Mourney to saIety e[FellenFe� we are also puttinJ more IoFus on 

7otal 5eFordaEle ,nMuries �75,�� 2ur Eest ]ones are already usinJ 75,  

as their main .3,� and we are rollinJ out this indiFator to other ]ones� 

7he Joal is to haYe JloEal 75, reportinJ in �����

/oVt 'ayV�Severity Rate

7he numEer oI lost days is a measure oI the seYerity oI inMuries� 7he 

numEer oI days lost due to inMuries and the seYerity rate �numEer oI 

lost days per ��������� hours worked� inFreased Ey �bperFent Irom 

���� to ����� :hile there was an oYerall stronJ reduFtion in /7,s� the 

inMuries suƬered Faused lonJer aEsenFes�

6DIHW\ 2XWVLGH 6XSSO\

,n preYious years� our IoFus on saIety was to install a sustainaEle 

manaJement system in the 6upply areas� :e EelieYe that our eƬorts 

are suFFessIul� althouJh the Mourney to saIety e[FellenFe in 6upply 

has not yet Ʈnished�

Ƹƶ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ
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7houJh there e[ist Jood initiatiYes in the diƬerent ]ones with reJard 

to saIety manaJement� in the non�6upply areas suFh as 6ales and 

6eFond�7ier /oJistiFs� we did not haYe a JloEal approaFh nor 

reportinJ� :e started to e[plore the diƬerent options in ���� and 

haYe Fhosen to emEed minimum saIety reTuirements in the diƬerent 

e[FellenFe proJrams that e[ist Ior the diƬerent areas� 7o inFrease  

our IoFus on saIety manaJement in our non�6upply areas� the new 

position oI *loEal DireFtor 1on�6upply has Eeen Freated� 7his 

IunFtion reports to the *loEal 6aIety DireFtor�

:e haYe also aliJned our saIety support struFtures Ior the non�6upply 

areas in the ]ones in order to roll out these proJrams� :e plan to 

report on our ���� saIety perIormanFe in the non�6upply area�

&orSorate GoverQaQFe 

$%b,n%eYŞs &orporate *oYernanFe rules �www�aEinEeY�Fom�Jo�

ForporateBJoYernanFe�FIm�� whiFh were estaElished Ey our %oard oI 

DireFtors and updated in -anuary ����� help us properly manaJe  

our Eusiness without limitinJ our Yision or the speed and ưe[iEility  

oI our operations� ,nForporated under %elJian law� and listed on  

the (urone[t e[FhanJe in %russels� $%b,n%eY adheres to the prinFiples 

and proYisions oI the ���� %elJian &orporate *oYernanFe &ode� 

while reFoJni]inJ our status as a multinational Jroup� 

)urther� to the 1ew <ork 6toFk ([FhanJe listinJ oI $meriFan 

depositary shares representinJ ordinary shares oI $%b,n%eY� the 1ew 

<ork 6toFk ([FhanJe &orporate *oYernanFe rules Ior )oreiJn 3riYate 

,ssuers are appliFaEle to the Fompany� $%b,n%eY has also reJistered 

under the 8�6� 6eFurities and ([FhanJe $Ft oI ����� as amended�  

$s a result� it is also suEMeFt to the 8�6� 6arEanes�2[ley $Ft oI ���� 

and to Fertain 8�6� seFurities laws and reJulations relatinJ to 

ForporatebJoYernanFe� 

2ur &orporate *oYernanFe &harter puElished online proYides a 

FomprehensiYe and transparent disFlosure oI the FompanyŞs 

JoYernanFe� $ Iull report on our Forporate JoYernanFe aFtiYities  

in ���� Fan also Ee Iound in our FompanyŞs online annual reports 

�www�aEinEeY�Fom�Jo�ForporateBJoYernanFe�FIm��

&oGe oI %XViQeVV &oQGXFt 	 &oPSliaQFe 3roJraP 

$s part oI our &orporate *oYernanFe Iramework� we haYe a *loEal 

&ode oI %usiness &onduFt and &omplianFe 3roJram that estaElishes 

Juidelines� eduFation� traininJ and saIeJuards to ensure that 

eYeryone in our Fompany upholds hiJh standards oI inteJrity in all 

Eusiness�related aFtiYities� 7he &ode and our &omplianFe 3roJram 

reinIorFe FomplianFe with all laws� inFludinJ Fompetition� 

enYironmental and laEor laws� ,t also deals with potential FonưiFts oI 

interest� use oI Fompany assets� and honest and ethiFal FonduFt� 

inFludinJ saIeJuards aJainst EriEery and Forruption� 7he ([eFutiYe 

%oard oI 0anaJement and %oard oI DireFtors and $udit &ommittee 

reFeiYe reJular proJress reports on matters related to the 

&omplianFe 3roJram�

:e haYe a numEer oI platIorms to support our &ode oI %usiness 

&onduFt and &omplianFe 3roJram� inFludinJ an annual online 

traininJ and FertiƮFation proJram Ior employees� JloEal and =one 

&omplianFe &ommittees� whiFh inFlude the partiFipation oI the most 

senior memEers oI manaJement� and� where leJally permissiEle� an 

independent telephone line that is aYailaEle to employees �� hours a 

day� seYen days per week� (mployees Fan also reJister their FonFerns 

throuJh an independent weEsite� 3riYaFy and FonƮdentiality reasons 

restriFt us Irom puElishinJ statistiFal details on aFtiYe Fases or Falls� 

Eut we monitor the numEer and type oI Fases internally� and proYide 

reports to the %oardŞs $udit &ommittee�

ƸƷ %((5�	�$�%(77(5�:25/'

http://www.ab-inbev.com/go/corporate_governance/nyse_corporate_governance_rules
http://www.ab-inbev.com/go/corporate_governance/nyse_corporate_governance_rules
http://www.ab-inbev.com/go/corporate_governance/nyse_corporate_governance_rules



